T BbICUIHM HCTIO!
A — ICTIONTHUTETbHBIM

LHUGPOBOIO PASBHTHS, CBSI3H SR CHFCIIL R O
H MACCOBBIX KOMMYHHUKALIMH BJIACTH CYOBCKTOB
POCCHIICKON ®EJEPALIMH Poccuiickoit denepaunn
(IO CITUCKY)
JAMECTHUTE b MUHHUCTPA

Hpecnencran nab., 110, crp.2. Mocksa, 123112

Crpasounas: +7 (495) 771-8000
01032022 e JK-[119-070-10544

Ha (o3

O HANPAaBJICHHH pCeriaMcHTd TCXHHYCCKOI
HOJUICPARKH HPH ORA3AHIH YCIYTD

Mex 1y MHHHCTEpPCTBOM UH(POBOTO Pa3BUTHA, CBA3H H MACCOBBIX KOMMYHHKALMH
Poccuiickoit  denepaunn  (nanee Jakazunk) u [1IAO «Pocrenexom» 3aKiOveH
rocyaapcrsenubiit kourpaxt ot 30.12.2021 Ne 0410/151 na okasanue rocy/1apcTBeHHbIM
H MYHHLHIAILHBIM 00pa30BaTe/ILHLIM OPraHH3aLHAM, PCATH3YIOLIHM 00pa30BATC/ILHLIC
MporpaMMbl 001ero 00pasoBanus u cpeHero npodeccHonanbHoro odpasosanus (1anee

00pasoBaTEIbHBIC OPraHH3atuli), H30HPaTEIbHBIM KOMUCCHAM CYOBeKTOB PoccHiicKoH
Derepaliiit 1 TePPUTOPHATBHBIM H30HPATEILHBLIM KOMHCCHAM (lajiee — H30HpaTesbibIc
KOMHCCHH), PAcrookKeHHbIM Ha TeppuTopuax cyObektos Poccuiickoit  dexepaunn
(3a ncxsnoucnuem PecnryGmukn Kpeiv w1 Ceactonons) (¢ yderom notpebHOCTCH
yKa3aHHBIX MONB30BATENEN), YCITYT M0 MPEIOCTABASHHIO ¢ HCTIONL30BAHMEM e/IMHOI ceT
Hepeiadn  AaHHBIX  JOCTYHA K FOCYAAPCTBEHHLIM,  MYHMUHIQIBHBIM,  HHBIM
HHOPMALMOHHBIM — CHCTEMaM K HH(OPMALHOHHO-TENCKOMMYHHKALHOHHON  CeTH
Wureprer (nasee — cerb Murepuer); no nepeiaue JaHHbIX HPH OCYLICCTBACHHH J0CTYIIA
K TOCYJAapCTBEHHBIM, MYHHIHIAIBHBIM, HHBIM HHQOPMALHOHHBIM CHCTEMAM H K CCTH
MurepHeT; 10 3auTe JaHHbIX, 00padaTbiBACMbIX H 11€PE/1aBAEMbIX TIPH OCYILCCTBICHHH
JOCTYMA K FOCYAAPCTBEHHBIM, MYHHLIHTATLHBIM, HHBIM HH(POPMALHOHHBIM CHCTEMAM
nkcern Murtepher; nmo  o0ecreueHnio  OTPAHMYCHHS JIOCTYNa K HHpOpMaLHH,
pacripoctpanenne Kotopoit B Poccuiickoit deaepaunu 3anpeieHo, u K nHpOpMalHH,
HPUMHESIONIE] BPEL 3/10pOBBIO M (MIIH) Pa3sBUTHIO JleTell, cojepxkaiieiics B ceTh
Murepuer, wist 00pa3soBaTe/ILHBIX  OPraHH3aLUMil; 110 MOHHTOPHHTY H 00CCICUCHHIO
$e30macHoCTH  CBS3H  NPH  TIPEJOCTaBICHHH  JIOCTYMa K FOCYJAapCTBCHHBIM,

MYHHUHIIAIbHBIM,  HHbIM lll‘l(l)()[)MiM.llIOHHbiM cucreMaM H K CCTH HIHCPHCIL



MO OPraHu3aiui MOAKITIONeHHS K eIMHON CeTH nepejaun JaHHbIX 00pa3oBaTebHbIX
opranusaunii 1 H30HpPaATEIbHLIX KOMHCCHI, 110 IICPELade JaHHLIX [IPH OCYLICCTBICHUH
JIOCTYMA K ITOH CETH.

Munundpsl  Poccun  HanpapisieT perylaMeHT TEeXHHYECKOH [OJIEP/KKH  [IpH

OKa3aHu{ YCJIyr M MNPOCHT JOBECTH €ro JI0 OTBETCTBEHHBIX JHIL OT 00pa30BaTEbHBIX
opraHusanmii, B LeJAX ONTHMH3AUMH B3aHMOACHCTBHS MeEKIYy 00pa3oBarTe/IbHbIMH
Opraiu3ausaIMy 1 CJy:K00iH TeXHUYECKOI Mo UIepAKKH 3aKa3uuKa.

[Tpunokenne: PernaMenT TeXHUYCCKOH MOUIEP/KKH NPH OKa3zaHuu ycayr Ha 14 .
B | 9K3.

e ™
@5 JIOKYMEHT NOJITHCAH

“&sts  DJIEKTPOHHOM IOJUTMCHIO
H-M. Kiu

Ceprupwar 46D0SD0O03BADI0CAALTA4ZDBOBBOT305C
Bnageneu Kum Omutpws Mateeesmy

[ewcrantene~ ¢ 28 05 2021 pno 28 08 2022

Maxkapos A,
{495) 986-31-00 pob. 3119



Pernament
TeXHU4YeCKOH MO/J1ePRKHU NPU 0KA3aHUM Y CIIyrH

r. MockBa, 2022 rox




1. Tepmunbi, onpegeseHus U COKpAILICHUSA

1.1. B Pernamente, HCIOIB3YIOTCSA CIENYIOIIHE TEPMHUHBI, ONpPEeAECHUA H
COKpaIenus:

SLA (anrn. Service Level | CornamerHne o0 ypoBHE NPENOCTABJICHHA YCAYr —
Agreement) dbopMasibHBIH  JOTOBOp  MEXKAY  3aKasuukoM H
WcnonHuresieM, colepKauldil npaBa U 0OS3aHHOCTH
CTOpPOH, a TAKKe COIjJacoBaHHbIH YpPOBEHbL KadecTBa
IIpeoCTaBlIeHUs JaHHOH yCayr

Bpewms peakuun Cpok, B TeueHue kotoporo McnosHuTENb 0083yeTcs
MPUCTYMUTHL K paboTe Haj npobiemoii, 0603Ha49eHHOH
B 3arnpoce [ToTpeburens 00 HHLHUAEHTE,
onpeneneHHbIA SLA

3aKazuuk locyaapcTBeHHBIH  3akazuuk -  MMHUCTEPCTBO
OH(pPOBOIO  pa3BUTHA,  CBA3M U MACCOBBIX
KOMMYHUKauu# Poccuiickolt Qeaepalyu

[ocynaperBeHHbIid locypapcrBennblit  KoHTpakT Ne  0410/151 ot
KOHTpPaKT 30.12.2021 r. Ha oOKa3zaHde TIoCYAapCTBEHHBIM U
MYHUITUTIATLHBIM  00pa3oBaTe/IbHbIM  OPraHH3aLMsIM,
peajin3ytomnm 06pazoBaTenbHble TTPOrpaMMel 001ero
obpazoBaHuss ¥  CpefHEro  Mpo(ecCUOHANIBHOrO

obpazoBaHus (manee - o6pazoBaTeNbHbIE
OpraHu3alyf), n36upaTe/IbHBIM KOMHCCHAM
cyOBEKTOB Pocculickoi Oenepaunu 15§

TEPPUTOPHAIILHLIM ~ H30MpaTeNlbHBIM ~ KOMHCCHSAM,
PACTIONOXKEHHBIM ~ HA  TEPPUTOPHAX  CYOBEKTOB
Poccuiickoi denepaiiu (3a UCKITIOYEHHEM
Pecnybmuku Kpeiv u r. CesacTonons), (¢ y4derom
MOTPeGHOCTEH YKA3aHHBIX MOMb30BaTeNel), YCIyr mno
PeNOCTABICHHIO ¢ HCIONB30BAHUEM CIHHOH CeTH
nepefadyd [@HHBIX JOCTYNA K TIoCyJapCTBEHHBIM,
MYHULHANATBHBIM, HHBIM MH(OpMaLHOHHBIM
CHUCTEMaM %4 K HH)OPMALIMOHHO-
TeTCKOMMYHHUKAMOHHON ceTh «MHuTepHet» (namee —
cetp «MuTepHeT»); MO mepenade JaHHBIX [IpH
OCYIIECTBIICHHM  JOCTYIa K  TOCYJapCTBEHHDLIM,
MYHHULHUIIAIEHBIM, HHBIM HHGOPMALIUOHHBIM
cucTeMaM M K ceTH «FIHTepHeT»; Mo 3allMTe JaHHBIX,




(W¥)

00pabaTbIBAEMBIX u Tepe1aBaeMBbIX npu
OCYILICCTBJICHUM  JOCTYyNa K  [OCYHJApCTBEHHBIM,
MYHHMILHTATBHBIM, HHBIM HMH(POPMALIMOHHBIM
cuctemaM #u Kk cetu «MurepHer»; no obecrneuyeHuio
OrpaHuvIeHus JOCTyTia K MH(OpPMAIUH,
pacipocIpaHeHue Kotopo B Poccuiickoi degepaunu
3anpelleHo, U K MH(opMauny, NMpHYUHAIOLICH Bpen
30pOBBIO M (MJIM) Pa3sBUTHIO JCTCH, COACpXKALICHCS B
CEeTH «MHTepHeT s o0OpaszoBaTeNbHbIX
opraHu3aiui; 10 MOHUTOPUHIY M OOecrnedeHHIo
0e30macHOCTH CBA3M NP TPEJOCTABIEHHUH [JOCTYIa K
roCynapCcTBEHHBIM, MYHULUTIANbHBIM, MHBIM
MHOOPMAIlUOHHBIM CHUCTEMaM U K ceTH «MHTepHeT»;
O OpraH3aluH IIOAK/IFOYCHUA K COUHOH ceTu
nepejavn JaHHbiX 00pa3oBaTesIbHBIX OpPraHu3alvil u
u30HpaTeIbHBIX KOMUCCHH, MO fepefade IaHHBIX NpH
OCYLIECTB/IEHHH [JOCTYIA K DTOH CETH, 3aKJIIOYEHHDIH
Mexay 3akaszgukoM H Menmonuntenem.

ECTIO Buprtyanohass uacTHas ceTb (cetu) MHcrnonnurens,
obecrieyuBalolias  JOCTYN  COLMATBHO-3HAYMMBIX
00BEXTOB K MHQOPMALMOHHBIM CHCTEMaM U K CETH
«MaTepHeTY, a TaKke nepenady OaHHBIX IIpH
OpPCOOCTABICHME  J0CTyma K  HMHGOPMaUHOHHBIM
cucreMam H Kk cetn «MHTepHeT»; obecneunBaromas
noctyn  lleHTpaneHOM HM30MpaTeNbHOH  KOMMCCHH,
n30uparesbHBIX KOMUCCHH cyOBekTOB Poccuiickon
degepaudd M TEPPUTOpPHANbHBIX  H3GUpaTe/bHbIX
KOMHCCUIT K WH(MOPMAIIMOHHBEIM CUCTEMAM M K CETH
«MHTepHET», pasBepHyTass B  COOTBETCTBHH ¢
[IPOEKTOM, COITIACOBAHHBIM B 4acTH Mojenu yrpos
GesonacHocTH  MHGOpMauud ¢ (QeaepanbHbIMHU
opratamu, YTNOJIHOMOYEHHbIMH B obnacru
Ge30MacHOCTH U 3alUTHl MHOOPMAlHH, 3AKITIOYEHHBIN
mexxay MenosHuTesiem d 3aKa3quKoM

HMcenonaurens ITAO «Poctenexom»
ObpasosarenpHas [ocynapcrBerHas WA MYHHUHITAIbHAS
opraHuzanusa obpa3zoBaTenbHasi OpraHu3anms, peanu3yromas

nporpaMmbl obuiero o6pa3oBaHMA U (MIIM) CpPeIHErO




npodeccHoHaIbHOro 00pa3zoBaHus

O0BexT

COBOKYIMHOCTD
BBIYHCIIHTEIBHOMH

TEXHHUYCCKUX CpeacTs, CpeaACTB
TCXHHKH H IpOrpaMMHOro

Oﬁ@CHC‘-ICHI/IH, PacCroIOXKCHHBIX 1I0 OAHOMY aapeCy

I'lhanoso -
npoduiaKTHYeCKHe WK
HEOTJIOXKHBIE PEMOHTHBIE
paboThI

PaBotel, TexHuueckoe obcnyxuBaHue, MOJCPHU3ALMS
UIH YCOBEPIIEHCTBOBAHHE CEeTH/CeTeBoro
obopyaoBanus, NpoBoauMble McnonnuTeneM Ha certy,

KOTOPBIC MOTYT BbI3BaTh NIEPEPHIBBI B MIPEIOCTABICHUH
Yeayru

IToTpebutens

OTBeTCTBEHHOE MU0, HazHauenHoe Jupexropom C30
B paMKax NOJYy4YCHHS TEXHUYECKOH MOLACPXKH II0
['ocynapcTBeHHOMY KOHTPAKTY

C30 - CouuanbHo
3HAYUMBIN 00BeKT

OG6pazoBarensHas opraHusalms

Cnyx0a TeXHHIECKOU CLL Musundpe Poccun

NOJIePXKKH 3aKa3uuKa

CropoHs! Cnyxba  TexHHYeCKOH  MOAACPKKHM  3aKa3uHKa,
Hcnonautens, [loTpedburess

TT Trouble  Ticket  (MHUHAEHT) - 3aIllHCh,
copmMUpoBaHHas B Daze JAHHBIX
«ABTOMATHU3MPOBAHHOM CUCTEMBI yIIpaBJIeHus
npobieMaMu, Ha OCHOBaHHU obpaieHus
[OCTYIHBILIETO oT [Torpebutend, "
ueHTHULIMpYemas 110 IPUCBOCHHOMY HOMEpPY

Yenyru Oxazanue HMenonuurteneM yenyr cBsisu s C30,

PacHoNIOKEHHBIM ~ Ha  TEPPUTOpHAX  CyOBEKTOB
Pocculickoit Denepaunu (3a HCKJTIOYCHHEM
Pecriy6nukn KpeiM 1 r. CeBacTonos) 1o:
mepefave JAaHHBIX MNP OCYLUCCTBJICHHH [OOCTYNa K
rocyAapCcTBEHHEIM, HHEBIM
uH(pOPMALMOHHLIM cucTeMaM M K cetn «HMurepHer
(Komnonent Yemyru cssizu «llepenaua naHHbIX») B
COCTaBe yCIIyT:
[0 3alduTe JAHHBIX,
fiepeiaBaeMblX IIpH OCYIIECTBICHHH AOCTYNa K
roCyIapcTBEHHBIM,
MHPOPMALHOHHBIM
«HuTepHer» (KoMnoHeHT «3allluTa A8HHBIX? ).

MYHHIHUIIATBHBIM,

obpabaTeiBaeMBIX H
MYHHULHITQTEHBIM, HHBIM

CHCTEMAaM H K CCTH




no obecrnevyeHUO OrpaHHYeHHsl JoCTyrna K
uHGopMauMy, pacnpoCTPaHEHHE KOTOPOH B
Poccuiickoit Penepanuu 3anpemieno, # K
HHGOpMaLMH, TPUYHHAIOIEH Bpea 340pOBbIO H
(i) pasBUTHIO AeTel, cojepKalleHcst B CeTH
«nTepHeT» bbb 00pa3oBaTeNIbHBIX
opragmzamuii  (KommoneHT — «OrpaHuycHHC
HOCTYTa K HHGOPMALHI);

o MOHHTOPUHTY 0 obecrieyeHnIO
6e30nacHoCTH  CBsI3WM  IIpU  TIPELOCTaBIEHHH
JocTyma K rOCyAApPCTBEHHbIM,

MYHHULHUIATLHEIM, HMHBIM  HH()OPMALHOHHBIM
cucreMaM H K ceti «HMuTepHeT» (KOMIOHEHT
«MonuTopuHr u obecriedyeHne O€30MACHOCTH
CBSI3U»);

o TMpefocTaBienHuio ¢ ucnonbzosanuem  ECIT
JOCTYIa K TroCyJapCTBEHHBIM, MYHHUHNATBHBIM,
HHBIM HHQOPMALMOHHBIM  CHCTEMaM 158 K
MHOOPMALUOHHO - TEJNEKOMMYHHMKALMOHHON CeTH
«HHTepHET» (KommnoHeHT Yeayru CBA3M
«ITpenocTaBieHue QOCTYNIan);

opranuzaumn nojwnodenus K ECIL (KoMmoHeHT
Yenyru csizu «Oprasusauus kanana L2»);

mepefaye AaHHLIX MPH OCYWIECTBACHUM AOCTYNa K
ECIIJI (KommnoneHT Ycemyrn cpsasu «Ilepenaua nanHbx
[.2»)

2. O6mue MoJaoKeHHud

2.1. Hacrosimum PernamMeHTOM TEXHUYECKOH IIOAJCPKKH IPH OKa3aHHH
Veayri  yCTaHaBJAMBAeTCs TOPAAOK  B3aUMOJEHCTBUSA [Torpebureneit, CiyxOsl
TeXHHYECKON Mojlepkkd 3akazuuka M KlcrmonHuresis, NOPAAOK 3CKajlalhH IpH
yCTpaHeHHH NpobieM ¢ YemyraMu B paMKax ['ocynapcTBEHHOIO KOHTPAKTA, & TAKKe
MOPSANOK B3AHMOJEHCTBHUs 1IPY [UIAHMPOBAHUK ¥ [POBEACHUH NpoQHIaKTHUYSCKHX
(PeMOHTHO-BOCCTaHOBHTENbHBIX) paboT.

2.2. CocTas, TEXHUUECKHE XapaKTePHCTUKH U TTapaMeTpsl Y CIIyTH ONPEAEIIeHE

P



B ['ocyapcreennom konTpakre.
3. Kouraktbl Cay:k6bl TeXHHUECKONM MOANEPKKH 3aKa3umuKa
IJISI B3AHMONeHCTBUS

3.1. Kontakrel Ciyx65l TeXHUHIECKO I01EPKKN 3aKa3unKa.

OTBeTCTBEHHDIH Tenedon e-mail

OnepatuBHbli gexypHbIit CLI
MuHuudpst Poccun §-800 3013414 meszodigital.gov.ru
(KpyriiocyTo4Ho)

4. Ilopsi10K B3aUMOIeHCTBHS IIPH OKA3AHHH Y CyT

4.1. Bsaumoneiicteue CTOPOH OCYLIECTBASETCS B pPexumMe «24X7» (24 qaca B
CYTKM, 7 nHed B Hemento, 365(6) mHell B romy), ¢ HCIONB30BAHHEM HMMEIOLIUXCS
CpencTB CBs3U: TeNe(OH, MECKTPOHHAS [10YTA.

4.2. TlorpeGuresb npu obpawenun B CayxOy TeXHMYECKOH TTOAAEPHKI
3axa3z4nKa NpefocTaBIIgeT CleAyIolHe CBeACHHS:
nonHoe HanmeHopanue C30;

reorpapuuecknit agpec O6wvexra [Torpeburens;

noapofuoe onucanue npodiemMot:

- laTa ¥ BpeMsl BOZHUKHOBEHHS TPOOIEMBL;

- KpUTHYHOCTB NPOOICMBEI (HEAOCTYIIHOCTD MIIH YXYILICHAE Ka4eCTBa);

- II0 BO3MOXXHOCTH pPE3yJIbTaTsl IEPBUYHOM AMAaTHOCTHKH (ping, trace) c
ykasanuem [P-agpeca oGopynosanus [Morpebutens (1pu ux HAIMYKK);

®HO n koHTaKTHBIE NaHHBle (HOMep TeledoHa, afpec 3JMEKTPOHHON TOYTHI)
npencrasutes [otpeburens na O6bexTe;

[10 BO3MOMCHOCTH — HHOPMALMIO O HAJIMYUHU 3JIEKTPOIATAHHSL:

- B nometienuu Ilotpeburens;

- Ha OKOHeyHOM obopynoBanuu [ToTpedurens;

0 BO3MOXHOCTH, MH(QOPMAUMIO O BHELIHEH HHIMKAUMKH Ha 00OpYHOBaHHU
Hcnonnwnrens n [otpeGurens;

[10 BO3MOYKHOCTH, HHPOPMALUIO O Nepesarpy3ke obopynosanus VcrionHuress
u IloTpeburesns.

4.3 Cnyx0a TeXHHYECKOH MOANEPKKH 3aKa3uMka PEerHCTpHpYeT obpalleHHe
1 coodbmaet [loTpeburento HOMep 3apernctTpupoBanHoro TT d nepeBoAHT 3BOHOK H
TT Ha McnonHnTeNs A1 pemeHHs MPOOIEMBl B PEKHME PEabHOrO BpeMeHHu. Ecnu
ofpalueHue MOCTYNMIO MO 3JIEKTPOHHON noute, Ciyxba TeXHUYECKON MOANCDXKKH



3aKasuuKa He MO3IHee ueM uepes 1S MUHYT ¢ MOMEHTa IOCTYNJICHHS OOpalleHMs
coobiaet [lorpeduTento Homep 3apeructpupoBannoro TT.

B cnyuae, ecan IloTtpeburenem no 3NE€KTPOHHOW NOYTE HE IIPEACTABIIEHbDI
o0si3aTesibHbIC JaHHbIE, TO 3adBKa HE IPHHHMAETCA.

4.4. llepruon HeooOCTYHNHOCTH YCIIYIH WM YXYIWICHHS KadecTBa YCIyra B
pamKax Hacrtosuiero PerimamenTta TexHHUYeCKOH MOAAEPIKKH [PH OKa3aHHH Y CIIYTH
yuuThIBAaeTCS ¢ MoMeHTa peructpauud obpawenus (TT) ot [Norpeburens CryxGol
TEXHHYECKOH MoK 3aKa3uuKa.

4.5. ITocne nonyuenus TT u npoBeneHHsA NpoBEpKH, VICTIONHUTEND IPOBOAUT
JHAarHoCTHKY, JIOKANH3AHIO ¥ YCTpaHeHue MpobieMbl U (DUKCHPYET TEXHHUYECKYIO
HHQOpPMALMIO B TOM 4YHCje, I[PUYHMHY, XOI HCHOJHEHUS H IJIAHAPYSMBIE U
taxtHyeckue cpoku yctpaHenus. [locsie ycrpanenus npobremnl Menonaurens
uadopmupyeT Ciry)xy TeXHUYeCKOH TMOANEePKKH 3aKa3unKa.

Cryx0a TeXHUYCCKOH MOINEePIKKH 3aKa3yuKa, B CBOIO 04EPEb, HHQOPMUDPYET
IToTpeburens.

4.6. [lpuopureThl U Bpems BOCCTaHOBJEHHS paboTOCHOCOOHOCTH YCayr s
[TotpeGuTeneil OnpenessioTcs B COOTBETCTBHM € YCI0BHAMH [ ocylnapcTBEHHOrO
KOHTpaKTa:

ITo cTeneHH CPOYHOCTH VCTPAHCHHA HEHMCIIPABHOCTEH !

e 1-b1i npUopuTeT — KpHTHYHBIN:

COTIPOBOK/1deMast yciyra He J0CTyIH4 (aBapus);

MaccoBele (Oosee gecsatH obpameHufi B TedeHHMe TPUIOLATH MHHYT OT
pasmuuHeIX [loTpeOuTenc B oTaenapHoM cydbekTe Poccuiickolt Deneparmun)
o6palneHHnii, CBSI3aHHbIE ¢ HapylIeHHeM paboTOCIIOCOOHOCTH Y CITyT, OTHOCAIINECH K
OJIHOMY COOBITHIO;

e 2-0ii npuopuTeT — BLICOKMH:

HaOmonaeTcs MaccoBas Jerpajianus [IPOM3BOAUTENBHOCTH HIIH
[lepHOMYECKOe MpephiBaHie YCIyrH B He MeHee 5 NpPOLEHTOB 0DIIero Hucia
IToTpebureneit B peruone;

DHUKCHPYIOTCA TEpHOIMYECKHE NpepeIBaHus B paboTe YCmyru y OMHOTO

[TorpebuTens;

e 3-ii npHopuTeT — CpenHHii:

gabmiogaeTcs  Aerpafauds —[POM3BOAMTENBHOCTH  YCIAYTH Yy  OIHOrO
[Totpeburens;

HapylleHHe BCIOMOraTe/IbHON (YHKIHOHATIBHOCTH Y CITyT;

3a1poc Ha 00CIYKHBAHUE HIT H3MCHEHNE HaCTPOCK;

3aMpoc Ha H3MEHEHUE KOHQUIYpaLMK Ui GYHKUMOHAIBHOCTH Y CIIyT;

e 4-if npuopnter — Huzkwuii:

A
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npobieMBl 63 yTpartsl CrocobHOCTH Y CIIyr;
3aIIPOCHI IO OKA3aHMIO HHAOOPMALMOHHON MOJNEPKKH,

npencrasurernto [loTpeburtens TpebGyeTcs KOHCYIbTALHMA.
ITo BpeMeHH pelleHUA HHUHMACHTOB:

TToxaszarenb

HopmaTtus BpeMeHH peaKkuun

Hns Todek npucoeguHenust
ECTIJI, C30 B Hacen&nubIX
NYHKTax ¢ HacenenueM Honee
JQCATH ThICAY YCTIOBEK

Hnst Touek npucoeIuHEeHNs
ECII/, C30 B
aJMUHHUCTPATUBHBIX
LEHTpax CeNbCKUX
NOCEJICHHH U IPOYHX
HACENEHHBIX MyHKTaX

Bpewms pertuenus
HHLMACHTOB
MepBoro
npHoOpMTETa

12* yacoB paGouero BpeMenH (c
09:00 no 18:00 mecTHOTO
BPEMEHH 110 pabourM JHIM) €
MOMEHTA perucTpamnum
obparenust.

B nepuos1 MpoBenenus eIuHOro
roCyHapCTBEHHOTO 3K3aMeHa -
KPYTJIOCYTOYHO

28 * yacos pabouero
gpemen (¢ 09:00 no 18:00
MECTHOTO BPEMEHH I10
pabouuM JAHAM) C MOMEHTa
perucTpanuu obpauleHus
nns C30.

B nepuon nposenenus
eJIMHOr0 rocy/1apcTBEHHOIO
IK3aMeHa - KPYTJIOCYTOUHO

Bpems pernenus
HHLUAEHTOB
BTOpPOro
[pUopUTeTa

16 * yacos paboyero BpeMeHH (¢
09:00 o 18:00 mecTHOrO
BpEMEHH 10 pabounM AHAM) ¢
MOMCHTA perucTpaniu
o0OpalueHus.

B nepuoy npoBeneHus ¢INHOTO
rocy/JapCTBEHHOTO 3K3aMEHa -
KpYTJIOCYTOYHO

32* yaca pabo4ero BpeMEHH
(c 09:00 o 18:00 mecTHOTO
BpeMeHH 110 paboynM JHAM)
€ MOMEHTa perucTpaliu
obpalueHust.
B nepuon npoBeacHHUs
¢IMHOTO TOCYAapCTBEHHOIO
SK3aMeHa - KPYIJIOCYTOYHO

Bpewmst pecHus
HHIMIEHTOB
TPETLEro
NPHOPHUTETA

24* yaca paboudero BpeMeHH (C
09:00 no 18:00 mecTHOTO
BpeMEHH 10 pabouHM JHAM)

36* yacos pabouero
spement (¢ 09:00 no 18:00
MECTHOTO BPEMEHH I10
pabounM [IHAM)

Bpems penreHus
WHLUMJIEHTOB
4eTBEPTOro
TIpHOpHTETA

32* yaca pabouero BpeMeHH
(¢ 09:00 po 18:00 mecTHOTO
BPEMEHH 10 pabOUHM JHIM)

40* gacoB paboyero
spemenu (¢ 09:00 no 18:00
MECTHOTO BPEMEHH 10
pabounM JHAM)
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*)  VkazaHo BpeMsi yCTpaHeHHs HeEHCNpaBHOCTH 0e3 ydeTa BpeMeHH
BOCCTAHOBJICHHA KabenwHON HHPPaCTPyKTYphl M 3aMeHbl 00OpyNOBaHUS Y
[ToTpebuTessi. B cnydyae BOCCTaHOBJCHHS KadenbHOH HHQPACTPYKTYphl M 3aMEHBI
obopynosanus y C30 HOpMATHBHEIE CPOKH PENIEHUs UHIMOCHTA YBEIHYMBAIOTCA Ha
72 waca. YKa3aHO BpeMs UL BOCCTAHOBHTEIBHBIX paboT MHQPacTPyKTypEI
Mcnonuurens, ©Ge3 yduera BpeMCHHM BOCCTAHOBHTCHbHBIX paboT obopypoBanus
[TorpebuTensi, MHPPaCTPYKTYPLl HMH(OPMAUMOHHBIX CHUCTEM, @ TaKKe Haluyus
[TorpebuTesnsi B TpYAHOLOCTYITHOM HACEJIEHHOM TTYHKTE

s 06BEeKTOB, PACIONIKEHHEBIX B TPYAHOLOCTYNHBIX HaceNeHHBIX MYHKTaxX
(TpyIHOZOCTYIIHBIA HACENEHHBIH ITYHKT - 3TO HACEIECHHBIA [YHKT, KOTOPBIi B CHIY
MOTOAHBIX, TIPHPOHBIX, TEXHOTEHHBIX M HMHBIX OOCTOATENBCTB M (WUIIM) OTCYTCTBHS
3JIEMEHTOB MHQPACTPYKTYPbl CTAHOBHTCH HEAOCTYIHBIM WM TPYAHOLOCTHIKMMbIM
SIS TPAHCIIOPTHEIX CPEJICTB) CPOK pelleHHs MHUKAEHTA - 10 10 pabouux aHei.

[Tpumeuanus:

1)B cnywasx, ecnmd [Jsl pelleHUst 3adBKM TpeGyeTcs JOMOJIHUTENbHAs
uadopmauus ot [Torpeburtens My NpoBepka pabOTOCIIOCOOHOCTH € €ro CTOPOHBI,
BpeMs ITPOCTOS HE YUUTHIBACTCS, 10 MOTYYEHHA 3aNpPOMIEHHON HHQOPMALHHL.

2) OTksouenus (repepbiBbl), BbI3BAHHBIE JIHOOOH M3 TIEPEUMCIEHHBIX HHUXKE
[PUYKH, HE KJIaCCHQUIHPYIOTCS KaK HEJOCTYITHOCTh HITH HEHCIIPaBHOCTD:

[IPOBEJEHHE [UIAHOBLIX MPOQPHIAKTHYECKMX WM HEOTJIOKHBIX PEMOHTHBIX
paboT ¢ yBenomseHueM npeacTasuteneli 3akazudka u/uian [lotpeburenedl B CpoK He
MeHee Tpex pabouux AHell 10 BPEMEHH MPOBEAEHHS paboT;

pabora Ha obopynosaniy McmomHuTeNs no 3anpocy [otpedutensd;

TecTpoBanue Yeuyr no sanpocy Ilorpebutens B ciyuae, Korga He ObLio
BbISIB/IEHO HUKAKOW HEUCIIPABHOCTH MIIM HEJOCTYIHOCTH;

HeHCTPaBHOCTH WK JiedekThl obopynosanys [loTpeburenei;

nepephiBEl B MPEJOCTABICHHH YCIYr, BBI3BAHHBIE YMBIUIEHHBIMH HITH
HeyMbInLieHHbIMAN feficTBuamu TToTpeburenei;

popc-maxop.

47. B cnydae He oOHapyxeHHus MpoGieMbl B 30HE OTBETCTBEHHOCTH
WUcnonnautens, Mcnonnutens  3anpamiyBacT — JOIMOJHUTEIRHYXO  OHATHOCTHKY
npotsiembl y [lorpebutensa. Bes umndopmauns o Xole JOKIM3aLMy, 3ampocax
TMotpeburens u oTBeTax Qukcupyercs McnoaHurenem.

4.8. Wcrnonuutens nepesonut TT B 30Hy orBercTBennoctd [lorpeburess
(MpHOCTAHABIIMBACT), HA BpeMs, HEOOXOAMMOE M YKa3aHHOE [MoTpebuteneMm, B
cirydasx:

B xome ycrpanenus TT IloTpeOGuTens HE MOXET O00CCNCYHTbL [OCTYTI
cotpymuukos Mcnonnurens Ha OGBEKT, B 3anpansaeMsle MCTIONHATETEM CPOKH:
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B xoge ycrpamenus TT npu yrousnenun Ilorpebutenem unpopmaumm o
paboTOCOCOBHOCTH CHCTEM BMeKTpornnTaHus Ha oOvekTe IloTpedurens B ciaydac
oTcyTeTBUs 1000H0H undopmaunu npu cgave TT McnonduTento Win NnosiBJACHHH
JONOJIHUTENBHBIX 000CHOBaHHBIX HOLO3PEHHH Ha Ty NPpHYHHY
nepaboTocnocobuocTy Yeinyru B pamkax nokanusauun TT;

B xoze ycrpanenuss TT npu nposeneHun lloTpeOurenem QOMOJHHTEILHOH
AMarHocTUKM Ha obopynosanun [lotpeGutens ans Jokanu3auny npunnel TT,

[10 pe3ynpTaTaM JoKaIM3aumu M ycrpaHeHus TT, korma COBMECTHBIMH
JgeficTBusMu  BoisiBeH (akT NpUUYMHBL 1pobsieMbl B 30HC OTBCTCTBCHHOCTH
[Torpedurens.

TT nepesoauTcs B 30HY OTBETCTBEHHOCTH [loTpeOuTENs TONBKO TPH YCIOBUH
NpeJOCTABIEHHS  apryMEHTHPOBAHHBIX  [0KA3aTeNbCTB  OTCYTCTBUsSL  1pobrieM
(nparnocTukm) ¢o cropoHsl Hemomuutens B CiuyxOy TEXHMYECKOH MORACPHKU
3aKa3zqyuka.

U3 nepuona wenocrynHoctd Yeayru B TT uinn BpeMEHH peueHust npoGiemMel
ot TT ¢ yxydumeHdeM KadyecTBa Bbluurtaercs Bpems Haxoxaenus TT B 3one
oTBeTCTBeHHOCTH IloTpefuTens 3a HCKIIOUEHHMEM CIIydaeB, Korja B Ppe3ynbTare
NHArHOCTHKH IpoGieMa YCTAHOBIEGHa B 30HC OTBETCTBEHHOCTH McmomHuTens M
npuocrtaroska 1T Ha mepuod MpoBeIeHHA MepoNpuATHH Ha cTtopone IloTpedurend,
npoBeJcHYE KOTOPBIX HE MMEJIO OTHOLICHHC K XapaKTepy apapuu.

[Mo pesyapraram Jjiokamusaugd U ycrpaHeHus TT, korma COBMCCTHRIMM
neficreusmyu CTOPOH BbISIBIEH (aKT IIPHYMHBI NPODJIEMEI B 30HE OTBETCTBEHHOCTH
IMoTpebutens, rpobiieMbl CYATAIOTCA TOJHOCTBIO B 30HE OTBETCTBCHHOCTH
[ToTpebuTens W He Y4acTBYIOT B pacueTax sl lejiedl onpeleieHus wWTpaQos
cornacHo 1. 7.12. Texnuyeckoro 3anaHus.

4.9. HewcnpaBHOCTH CUMTACTCSA YCTPAHEHHOH, Korga Ycmyra rorosa K
SKCrTyataluuy W €  JKCIUTyaTaUMOHHBIE — XapaKTepUCTHKH  COOTBCTCTBYIOT
rapaHTMpPOBAaHHBEIM B pamkax [ocynapcTseHHoro KoHipakra McnomuuTenem
napameTpam.

4.10. BpemeHeM BOCCTAHOBIIEHHS TapaMeTpoB YCIyrd CHMTAETCs BpEMs
(QaKTHIeCKOT0 BOCCTAHOBJICHUS IKCIUTYaTallIOHHBIX XapakTeprHCTHK Yeayru.

4.11. YCTpaHHB HCHCIPABHOCTE, MICTIONHHUTEN: HANPABIAET MHCHMEHHOES
yBegoM/IcHHe 00 YCTpaHeHHH HCHCHPAaBHOCTH Ha anexTpoHHbI anpec ChyxObi
TeXHUUeCKol noanepxkky 3akasuuka, a Cnyx6a TEXHH4CCKOH MO NICPIKKH 3axa3zyuka
unpopmupyer Ilorpebutens (uHuumaropa TT), OTKPEIBLIETO manreii TT, ¢
yKa3aHHEM:

Homepa TT;

TIPHYHHB] HEHCTIPABHOCTH M MPEATIPHHSTHIX ACHCTBHH;
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30HB] OTBETCTBEHHOCTH,

BPEMCHH BOCCTaHOBJICHHH,

Haunas undopmauns moxer Gpitn HanpaejeHa B Cnyx6y TeXHHUeCKOl
NOLIEMKKH 3aKasquka Kak OT cOTpyLHHMKa HcnonnuTens, Tak ¥ B aBToMaTHueckom
POXHME TIpH 3aBepiiennn pabotel Hag TT OT cHCTeMb perucrpauuu obpauienuii
Hcnonnurens.

4.12. B TeucHHe 24 wuacos ¢ MOMEHTA IOIYYEHUS YBENOMIEHHE 06
YCTPAHCHHH  HCMCIpaBHOCTH  IloTpeGurtens NPEIOCTaBNAET  MOATBEPIKEHUE
YCTPAHCHHA HEMCNIPABHOCTH IIYTeM OTIPABKH COOOIICHHS Ha 3JICKTPOHHEIH! anpec
Cityx6bl  TexHHUYECKOIH HOOJCPXKKH  3aKaszupka MM HMHQOPMHApYET Ciyx6y
TEXHHYECKOH INOANEPKKH 3aKazyuka o NpUHMHAX OTKasa B IOATBEPKICHUM
YCTpaHeHHs. HEHCNpaBHOCTH. B ciyyae ue npenocrasnenuss IlorpeGuresnem
TMONTBEPAKACHAA MM OTKa3a B MOATBEPKIEHHH YCTPDAHEHHUS HEUCNPABHOCTH B
TeHeHue 24 4YacoB ¢ MOMeHTa uH(opMuposanus  [loTpe6urens Cnyx6oit
TEXHHYECKOH noanepxku 3akazumka, HEHCIPABHOCTL CYMTAETCA YCTPaHEHHOM Mo
yMOnYanuio.

B crmyuae oTkasa ITotpeGutens TT cumtaercs me 38KPBITBIM H BO3BpaLLaeTCs
Cryx60ii Texuuueckoit NOAAEPXKKH 3aKazuuka B paboTy Hcnonauremo, npu stom
BpeM:A oxuOamua orsera IlorpeduTens He cumTaeTes BPEMEHEM IIPHOCTAHOBKH
pewenus TT,

TT zakpeiBaercs Cyx60i TeXHUUCCKOl TONIePXKKH 3aKa34HKa Ha OCHOBAHUH
MOATEEp*AeHUs TloTpebuTens miM 1o ycnoBHAM BBINOTHEHHS 11 4,12 HaCTOAIIEr0
Pernamenra.

4.13. Kaxgas u3 Cropon umeer NpaBo B 10boit MOMEHT 06paTUTLCs K Apyroii
Cropone 3a momowipi0 B [POBCACHHM JAUArHOCTMYECKHX paboT W 3a mo6oil
HHpOpMannei, HeoBXouMol 1 s dexTuBHOrO pemenus IpoGIIEeMEL.

4.14. Ilpu obpaimesny oqHON H3 CtopoH k apyroit CTOpoHE 3a NOMOLIBIO B
[IPOBC/ICHHN NHArHOCTHYECKUX paboT U 3a Joboit HHpOpMaLyel, HeoOX0aUMOil 11
3 PexTHBHOrO perueHms npoGnemsl, CTOPOHA, MOMYYHBLLAS 3anpoc, o6s3ana
HPEANIpUHATE  BCE  BO3MOMKHBIE [EHCTBHS, COINIACHO 3alpoCy WM OTBETHTH
ApTYMEHTHPOBAHHBIM OTKA30M, C YKa3aHHEM MPHYHH, IO KOTOPBIM  IeHCTBUS
BBITIOJIHCHEI OBITH HE MOTYT.

5. HOpﬂ}JOK OHOBeILl(’:HHH/COFJIZICOBaHHH NPHOCTAHOBKH OKA3aHHSA chyr
AJI OpoBeIcHHS HCHOJIHHTQJIQM lIJ'IﬂHOBO-HpOd)HJlﬂK’I‘l’l‘iECKHX HJITH aaapni’mo-
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CBSI3aHHBIX C NepepbiBOM B okazanus Ycmyr, onosewaer [Torpeburens u Cryxby
TeXHMYECKON MOAmepXKKU 3aKa3uuka I10 3JCKTPOHHON IMOoYTe HE MEeHee 4eM 3a 3
(Tpn) pabounx mHS 10 Hayala NpoBeAcHUs paboT, cooOLast IpH 3TOM:

MpPUYHHY TIpOBeaeHUA paboT;

BpeMsl Hauasla ¥ OKOHYaHusA paboT;

@®UO nuna, HanpaBUBLIETO cOoOuIeHHE.

5.2. B ciaydae, ecau no HcTeyeHMM | paGouero aHs 10cCje OTNPaBKH
YBEOMJIEHHA Ha TpoBeJeHHe pPEeMOHTHBIX M  NpodpunakTHyeckux pabor,
[OATBEPIKACHIE/MOTHBHPOBAHHBIH 0TKa3 0T CiyKObl TEXHHYECKOH MOAAEPKKH
3aKasuuKa He OTIPABJIEHO, CPOKH W MPOBEJICHHE PEMOHTHBIX U NPOQHIAKTHYECKHX
paboT CYNTAIOTCS COTNIACOBAHHBIMH.

5.3. Mcnonnurens npy NepeHoce CpokoB NpoBeeHus padoT WM MX OTMEHE
onosemaer 06 3Tom Cnywby TexHUdYecKoH nonanepxky 3axasuuka u ToTpebutens
JOTIOMHUTENBHO IO MEKTPOHHON MoYTe.

5.4. Bece mnaHoBo-podunakTHueckue paboTel Ha ceTH Mcemomnurens,
CBSI3aHHBIE C [EPEPBIBOM B OKA3aHUM YCIIYT, AOJDKHBI IUIAHUDOBATHCS HA BpeMd,
KOT'/1a 9TO MOXKET HaHeCTH HauMeHbLHH yiuepd.

5.5. B ciydae apryMeHTHpoBaHHOTO Bo3paxeHus [Torpebutens, obbasienHoe
BpeMd IPOBeeHUs paboT JODKHO MOAJIEkKATh NEPECMOTPY (NP BOIMOKHOCTH).

5.6. Ilpu nnaauposaHuy paGoT WIM BO3ZHMKHOBEHMH aBapuu VIcronHHTenb
00s13aH pacCMOTPETh AlbTCPHATHBHBIl BApHAHT OKa3aHui YCIyr Ha Bpems
NpOBEICHHS IIJTAHOBBIX paboT.

6. Mopsgok HuOPMUPOBAHUS PYKOBOACTBA. DCKAJIALHSL.

6.1. AIMHHHUCTPATHBHAS 3CKANALMS pa3pelieHus aBapuiHbIX CHTyalui y
Coryx6bl TEXHAYCCKON MOANCpKM 3akasunka ¥ y HCromHHTENs NpHBENeHA B
Ta6muue 2 u Tabauile 3 cOOTBETCTBEHHO.

6.2. Ilepexoa uepe3 YPOBHH 3CKalalMu 0e€3 yBENOMICHHA MPEAbIIYICIO
YpPOBHA HE AONYCKAeTCA.

6.3. CtopoHbl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOACTBO O XO/€ PELICHHS
po6yeMBl |, IPH HeOOXOJUMOCTH TMOJTyHeHHs OMOLIM PYKOBO/JCTBA, 3CKANUPYyIOT
eMy npodJeMy CaMOCTOATEIBHO.



Cayx6a TeXHHYECKO MOAKEPIKKH 3aKa3YHKa

Tabnuua 2

1 yposeHsb

HavaneHuk oTnena
[EKYPHOH CITYKOBI
CU Muuumdpst
Poccun

JlomoB
Muxaun IOpbpeBuy

+7 (499) 350-46-
06

2 ypOBEHb

3amMecTUTEIb
HayaJbHUKA OT/ENd
NEXKYPHON CITy kOB
CL Muuundpbi
Poccun

Bacuines
Cepreii 3ocumoBuY

+7 (499) 350-46-
06

Hcnoauurenb

Tabnuua 3

1 ypoBeHb

PykoBonuTenb
HarpaBJIeHUs!
TEXHUYECKON

NOLIEPKKH
denepanbHBIX
IIporpaMm

Kpanos Amutpui
EBrenpeBny

+7 (939) 775 71
%

2 ypOBeHb

PykosonuTesp
yIpaBJieHUs
TEXHUYECKOH
MOAACPKKH
(hegepaibHbIX
KJIMEHTOB

Kynenko Brnanumup
Hropesuu

+7 (916)1001736

7.1. WMcnosiHuTenp HE HECeT OTBETCTBEHHOCTH MO aBApUHHBIM CHUTyalHsiM,

BOZHUKIIHM 110 TIpHUYUMHE 060"1'05*'[“61”:()'1‘8, [MpUBENLINX, TIPsiMO HWJIKW KOCBEHHO,
SIMHACMHH,

Hanpumep:

HaBOJHEHHS,
[epeBOPATHI, TEPPOPUCTUHECKUE aKThI, TPAXKIAHCKHE BOJIHEHHA, ITPHKA3bi HIITH HHEBIC
aKThi TOCYIZApCTBEHHLIX OPraHon, K HEBO3ZMOMXHOCTH BbLINOJHEHHS CTOPOH&MH

7. OrsercreennocTs Cropon

B3aUMHBIX 0043aTeNILCTB.

[IOKApBI,

3EMIIETPSICEHUA,

BOEHHBIE
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8. Cpok aelicTsus Peraamenta

8.1. Pernament BCTyMaeT B CWJIy C MOMEHTa roamucaHusa ero CropoHam.
Cpok naeficTeus PersaveHta orpaHuuen CpokoM JeficTBHs I'oCyNapcTBEHHOIO
KOHTpaKTa.

8.2. Hacrosuwmii PersiaMeHT UCMONHEH B TPEX IK3EMIUISIpax.

8.3. BuecenHe M3MeHeHHH M jonoaHennid B HacToAmME Pernament
[TPOU3BOJUTCS YCTAHOBEHHBIM MOPSKOM MO B3aUMHOMY COTTACHIO CtopoH.

Crapuui Buue-TlpesuaeHr 3amecTHTeNb MUHUACTPA LU(PPOBOTO
no paboTe ¢ KOPNOPAaTHBHBIM U pa3BUTHSI, CBA3M H MACCOBbIX
FOCY/1apPCTBEHHBIM CErMEHTAaMH KomMMmyHuKaui Poceuiickon

e

s 77070

Pykosoaurens CUTYaUMOHHOTO HEHTPA
Poccum



